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It is great that you have decided to learn a musical instrument! We are going to have lots of fun 
and learn lots of new things. Please read below the terms and conditions that apply for your 
lessons. 

STUDENT TERMS & CONDITIONS 

• Arriving late for a lesson may mean your lesson time will be shorter – particularly if another 
student is waiting for their lesson following you. 

• Payment will be required for a full term of lessons. 
• Invoices will be issued, and payment is required by week 3 of each term, unless other 

arrangements have been made. Payment can be made via direct debit or cash.  

Lesson Cancellations 

• 24 hours’ notice must be given to be eligible for a Make Up lesson for a missed lesson. 

Missed Lessons & No Show’s 

• If a student misses a lesson without giving sufficient notice, no make lesson or credit will be 
given. A short video will be sent out with some content for that day but unfortunately no 
refund. Please understand that your lesson time as been booked for you and your slot is not 
able to be replaced by another student. 

• Special circumstances will be considered. 

Make Up Lessons 

 Student Cancels a Lesson 

When a student cancels a lesson with sufficient notice, you are eligible for a make-up lesson: 

• This make up lesson is valid for the rest of the current school term and through the 
holidays.  

• If a student does not arrange for their make-up lesson within this time frame, it will roll over 
as a credit on the next terms invoice. 

• Make up lessons do not carry over into the next term. 
• Make up lessons will be conducted throughout the term depending on availability. It is the 

student’s responsibility to book make up lessons. If no make-up lessons are scheduled, then 
it will roll over as a credit on the next terms invoice. 
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 Teacher Cancels a Lesson 

When a lesson is cancelled by your teacher: 

• The student is eligible for a make-up lesson during the term and the following holidays that 
the lesson was cancelled. 

• If a make-up lesson is unable to be scheduled, then a credit will be applied to the next 
invoice. 

Fees & Payments 

Invoices 

• Tuition fees are for a full school term. 
• An invoice will be issued to you at the beginning of each term. 
• Invoices are to be paid by the due date, which is clearly marked on the invoice, unless 

arranged otherwise. 

 Payment Methods 

• Payments are acceptable via Direct Transfer or Cash 
• When paying by Direct Transfer please have the students initial of the first name, followed 

by the whole last name and the instrument they are learning. Eg. JRyan Piano 

My Music Staff (MMS) 

• MMS is an online note taking platform which our teachers and students will utilise. 
Teachers will send out lesson notes weekly, so you are able to see what to practice. If you 
cancel a lesson with less than 24 hours’ notice, a short video will be sent out via MMS for 
you to watch. An email will be sent out with log in details for the parent portal to access all 
of this.  
 
 
 
By completing the sign up form on the website, you accept the terms and conditions outlined 
above 
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